
 

 

Setting up aTouchAway on a smartphone or tablet: Apple iOS version 
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On your iPhone/iPad, go to the App Store. 

Type’aTouchAway’ in the search box. You 

should see the Aetonix aTouchAway app. 

 

Select ‘United Kingdom’and ‘Allow’ 

aTouchAway to send notifications. On the 

next screen click ‘Create yourself an 

account’. 

Fill in the Registration Form. Accept the 

Aetonix License agreement and click 

‘Register aTouchaway’.  

  

Next, tell the ward staff your registered email 

address so they may add you as a contact. 

                                 You are now set up and ready to video call! 
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Click the download icon. You may need to 

enter your Apple ID and password.  

Once installed, you should see the icon on 

your home screen. Open the app. 

They will send you a contact request in the 

aTouchAway app. This will appear on your 

home screen. Please accept the request.  

Incoming calls will originate from  

‘Tablet number’’Hospital’ as shown here.   

Press the Green button to accept the call. 
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