
 

 

Setting up a family member, adding the patient & making a call 
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Ask relative to go to their app store and 
download Aetonix aTouchAway app on 

their smart phone or tablet. 
For PC, download at https://aetonix.com/download/ 

 

They should click Create yourself an 
account and follow instructions to register. 

They will need an email address. 

Click on Home and click on the 
patient’s name. 

 

Click on Contacts and then  
Invite a new contact. 

Ask relative to accept the request 
within the app. 

Enter relative’s email address into the 
box, once they have registered. 

You are now set up and ready to video call! 

Call                         or bleep         if you need help. 
 

Clinical team now adds patient to 
aTouchAway by clicking Creation & Token. 

Click Create new user, enter patient’s first 
and last name then Save. They will be 

added onto every tablet. 
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